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Preferred Suppliers/Installers  
AUS/NZ Direct Access Service  
 

Please note: Prices in this edition have not all been rechecked.  Prices are currently coming down.  You may be 
able to negotiate a better deal than prices listed here. 

The installation costs below are based on installation of a 90 cm dish (in most cases), cabling and an FTA (Free to Air) 
satellite decoder (set top box), the size of a VCR. Tuning will be included. In many cases where the installers supply the 
equipment themselves they will supply their own brand of decoders.  Make sure you verify that the type of receiver they 
install has a warranty and can be serviced in Australia.   

Questions which the satellite installer might ask you: 
What is the satellite you are tuning to?  Optus B3 
What form will the transmission be in? Ku Band 
What Transponder? 2 
Which channel on the Transponder? Virtual Channel 9  
What are the transmissions about?  Personal development lectures 

(For other technical references, please refer to the document called 'Technical Specifications'.) 

Canberra, ACT 
Palmer's supply and install satellite equipment, and will match the Melbourne Satellites quotes. 

Fred Palmer & Son  2/42 Yass Road, Queenbeyan 2602 
Phone (02) 62991414    Fax (02) 6299 2831 

South Australia - Adelaide  
1.  First recommendation is that people buy the equipment from Media Star Satellite Systems, and have it installed by 
them. Fully installed $799 (includes cabling and dish mounts, however could cost up to $75-100 more, if installation is not 
standard, and they usually are not).  Rod has stated that upon installation he will give out an invoice guaranteeing service 
for 12 months.  Any call out in this period will be free for service faults.  Anyone initially ringing him should mention Igor 
Jacoby. Current satellite receiver provided in this system is the MediaStar D7.1 Digital Receiver. 

MediaStar Satellite Systems Pty Ltd 12 Heatherwood Drive, Aberfoyle Park  
Phone (08) 8270 1477 Email: mediastarsa@bigpond.com 

2. Second recommendation is to get the equipment from Melbourne Satellites (freight cost approximately $50) and have 
it installed by Antenna World.   Bill charges $250 for installation. Call out fee free if he has not done a proper job, e.g., 
blowing over of dish. This would not apply to an exceptional storm. 

There is a $60 call out fee if the customer stuffs up (there is no charge for this in the first month) or the equipment from 
Melbourne Satellites is faulty. 

Antenna World  
Phone (08) 8293 8700 Mobile 0412 101 410 

WA - Perth 
Steve from Norsat quoted,  $926.00 inclusive of GST.  This is for 85cm 'Autosat' dish, 'Strong' dual purpose receiver, 
cabling,  dish mount and installation.  The receiver allows for a CI slot if required.  This price includes ongoing technical 
support.  Norsat have been involved in our earlier satellite downlinks in Perth. 
 
Norsat WA Pty Ltd 5 McDermott St, Welshpool 6106 
Phone (08) 9451 8300 Fax (08) 9350 6574  Mobile 0409 442 262 

Victoria - Melbourne 
Melbourne Satellites is the preferred supplier for Victoria.  (See their separate order form and information sheet.)   

John McHardy, based in Daylesford is a qualified installer and is prepared to do installations very competitively in 
Melbourne and surrounds.  John will charge $100 plus petrol but will waive petrol costs if 2 or more installations can be 
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arranged at once. This includes training on the Humax receiver, check of the video machine and setup of the video and TV.  
John can also do realignments, assist with other technical problems and visit other parts of Victoria, subject to 
negotiation. 

John McHardy    9 Stanley Street, Daylesford  

Phone (03) 5348 4147  FC or Email mactruk@smartchat.net.au  

Melbourne Satellites have recommended 3 installers, and rated them very similarly: 

1.  Jim Bains of Reception Solutions indicates he will charge in the region of $180 for a standard installation.  

Reception Solutions P/L  56 Bayswater Road, Bayswater 3153  
Phone (03) 9733 0357   Mobile 0419 330 487  

2. Peter Barnes of Locked-on Satellites says he will charge around $250 for a standard installation.  

Locked-on Satellites   50 Castella Street, Lilydale  
Phone (03) 9735 3669  Mobile 0428 584 440 

3. Joe Fulop of Foreign Satellite TV has quoted around $90 for a standard installation plus costs for any additional leads 
or connectors that may be required.  

Foreign Satellite TV   4 Herman Court, Rowville 3178  
Phone (03) 9752 7176  Mobile 0404 485 509 

Victoria - Country 

See firstly the information about John McHardy (from Daylesford, Vic.) above.   

Alternatively, there are various Victorian country installers who have all done work in the past for Melbourne satellites 
and are a "can do" bunch with plenty of relevant experience.  In summary the main points are: 

A & R Satellites  Mildura   Phone (03) 5022 1070 
Nyah District TV Service  Swan Hill  Phone (03) 5032 9303 
Turner & Causon   Bendigo   Phone (03) 5442 1333 
Schaefer Antennas    Ballarat   Phone (03) 5331 6949 
Rogerfix    Seymour   Phone (03) 5799 1537 
Geoff’s Communications  Korumburra  Phone (03) 5655 1700 
Stevens & Rossignoli   Maroopna   Phone (03) 5825 1258 
Eyes ‘N’ Ears RMB    Coalville   Phone (03) 5168 1477 

Tasmania 
No preferred installers. The list below contains some companies operating in Tasmania. Those wanting to take up will no 
doubt do some comparisons. The Hobart downlink provider is the most likely option. 

Radio Vision    Moonah  Phone (03) 6278 1202 
Clear Image Television   New Norfolk  Phone (03) 6261 3018 
Electronics Country   Brighton  Phone (03) 6268 1534 
Northeast Communications  Fingal   Phone (03) 6374 2274 

NSW - Sydney 
Equipment prices in Sydney may be slightly higher than the Melbourne Satellites offer, so Sydney purchasers could either 
opt to freight the Satellite Kit from Melbourne for approximately $60 extra or use the Melbourne Satellites price to 
negotiate their deal from AV Comm.  Installation quotes have been obtained from 2 companies - these are ball park figures 
and will vary from site to site: 

AV-Comm at Brookvale have quoted $200-$250 

AV-Comm Satellite TV  24/9 Powells Road, Brookvale NSW 2100 
Phone (02) 9939 4377  Fax (02) 9939 4376 
E-mail:  cgarry@avcomm.com.au 

C & H Antennas at Baulkham Hills have quoted $250 

C & H Antennas  PO Box 6665 Baulkam Hills Business Centre, Baulkam Hills, NSW 2153  
Phone (02) 9639 0713  Email: CandH@bigpond.com.au 
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Northern NSW, SE Queensland (incl Gold Coast, Brisbane and Sunshine Coast and Central Qld)  
Gary Salisbury of Kansat, based near Maryborough, offers a satellite system at $620 plus $295 for installation 
including GST, regardless of location in the above area. Errol Vieth of Yeppoon states that he did an excellent job of 
installing his dish and receiver. They also supply the Humax receiver for those wishing to also get Optus Aurora (includes 
ABC and SBS), cost is $1,050 plus $295 installation. 

Kansat Satellite Television and Internet    Gunalda Qld 4570 
Phone (07) 5484 6246       Mobile 0418 712 900   Fax (07) 5484 6136  
Email: kansat@kansat.com.au 
 
The preferred Company for the Gold Coast is A & D Davids.  So far four people from the Gold Coast have received a 
reputable deal from this company which is based behind Burleigh Waters. 

A & D Davids (aka “Davids Communication and Security”) PO Box 2081, Andrews, Qld.  4220 

Phone (07) 5576 1025   Mobile  0417 599 140    Fax (07) 55 76 0537 
Email: ddavids@iaa.com.au                    

Cost is approx  $850 - $990 depending on location of the premises and whether it’s a one storey or two storey building. 

Another reputable antenna installation company from Brisbane has been used successfully recently to complete satellite 
installation on the Gold coast.  12 months guarantee at the discounted price of $750 for any Elan Vital customer in 
Brisbane, the Gold Coast and the Sunshine Coast.  The manager, Peter, has been operating in the business for 30 years. 

Colourvue Antenna Services  

Phone (07) 3398 4822      

A final option is to order equipment from Melbourne  Satellites, ship it to your location and use a local installer. 

There are 2 other preferred installers for Brisbane, listed here very much in order of priority: 

1. Dalsat, which is run and managed by Tomas Electronics, are offering a deal of $660 for equipment (including dish and 
receiver), which includes GST.  A site inspection is required for installations (and they will quote before proceeding), 
however for a low set dwelling in the metropolitan area it is $150. Dalsat offers a warranty for everything, including their 
work. They also supply the Humax receiver for those wishing to also get Optus Aurora (includes ABC and SBS). 

Tomas Electronics   Contact Nando Strano 
Cnr Doggett & Wandoo Streets  Newstead Qld 4006 
Phone (07) 3358 1061        Fax (07) 3254 3322         Email: service@tomaselectronics.com.au 

2. Sky Vision is offering equipment for $610, and installation (including parts) for $203.50.  Service charges are $49.50 
ph.  All work and equipment is guaranteed for a period of 12 months from the date of installation. 

Sky Vision     Contact David Anderson 
Phone (07) 3366 7227  Mobile 0411 312 410 

SE Queensland - Recommended contact for self installers:  
Pacific Satellite (Australia) Pty Ltd  3/71 Beenleigh Road, Coopers Plains, QLD 4108 

Phone (07) 3344 3883 (Talk to Simon Chong) 
If you give them the satellite details (see Tech. Specs) they will preinstall the receiver for you in the shop.  Ask for 
installation instructions for the dish - they have graphs how to do it.  Cabling and plugs are all standard. 

You need to buy: 

P-90 offset solid dish($50), KU LNBF 0.7dB V/H Switch ($50), Pacific DSR-2800 Digital Receiver ($350), Satellite 
Finder ($40), Flex Roof Mount ($20), Cable ($18) 

Prices are approximate and exclude GST 
 
 
Please Note: 
This list has been compiled by our local Satellite contacts as a service to Direct Access Customers.  Although 
every effort has been made to provide anecdotal and accurate information, no responsibility is accepted for 
the accuracy of the information or recommendations contained in this document.  Please make sure you check 
out all details carefully before contracting with any supplier or installer. 


